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Coronavirus Countermeasure Pictogram for hotels and ryokans
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Request to our guests
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Please make sure to
wear face masks
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HARZZEIFTIEATLEEZW

Please keep social distancing
when queueing
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Please make sure to conduct
alcohol disinfection
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FRAFTRKEERLEHLEEWV

Please inform us when you
feel unwell
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Please wash hands
whenever possible
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Please secure social distancing
during meals
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Please check body temperature
upon arrival
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Please refrain from
holding the after-party in guest room
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Please gargle whenever possible
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Please note that tasting at shops
is prohibited
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We sincerely ask you to take your
temperature upon arrival
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Please fill out the hearing sheet
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Please cooperate in verifying
your identity when you check in
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If you' re worried about the amenities provided,
please consider bringing your own
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Please note that if there are too
many people using the sauna,
we may have to restrict use
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You can check the congestion
status on the web system
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We provide disposable
chopsticks and spoons
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You can utilize the air purifier
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Please refrain from coughing
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We may ask that only one representative

be present at the front desk to
complete the procedures
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To prevent the spread of infectious diseases,
we may ask you to wear gloves
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We ask for your cooperation in handing
over the checkout and room key on the tray
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Room service or takeout is available
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Please refrain from
talking in a loud voice
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